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VERIS Build Number 20080723

VERIS Build Number 20080723 contains minimal changes in processing functionality, instead focusing
on changes that allow you to view information more easily or that reflect changes in the law. This Build
also includes a number of corrections to bugs previously reported. This document describes the changes
and corrections that relate to the daily activity of the General Registrar.

This document includes several sections:

* Change Requests: includes enhancements, modifications to comply with previously stated
requirements or modifications to comply with new requirements.

* Design Changes: includes changes to the baseline system, usually made in response to a need
defined by both Virginia and Indiana. These changes are part of the core system that both states
use.

* Bug Fixes: describes bug corrections.
* Untested Corrections: describes the issues that were not tested prior to this document’s release.

* Failed Corrections: describes the few issues that failed during testing. Quest is evaluating the
issues and will be providing a permanent solution in a hotfix in the near future.

* New Bugs: describes new bugs identified. During our testing of the new build, we also test
functionality that did not change directly but that may have been touched by a change. In this
testing, some new issues were uncovered. This section describes those new issues and suggests a
workaround if there is one. Quest is looking at these now and will provide corrections in a hotfix
in the near future.
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Change Requests:

Change Requests are modifications to the system to address new or different functional requirements.
This build contains the following change requests.

0201 — Absentee Legislative Changes

New provisions in the Code of Virginia (effective July 1, 2008) added absentee reason codes and
expanded the availability of an in-locality ballot mailing address based on reason codes. Legislative
changes also expanded the availability of email ballots to all citizens that reside or are stationed outside
the continental US. Finally, Military, Overseas and Temporary voters may use the SBE 701 or the FPCA
and rules that now apply to the FPCA only are extended to SBE 701 applications from these voters. The
FPCA remains the only way to apply for on-going absentee ballots.

The following changes are now in VERIS.

1. The new SBE-701 absentee application is available through Create App. Clicking on Create App
will generate an application and/or label on the new form SBE-701.

2. Reason Codes 2C Pregnancy Code and 7A Presidential Only appear in the Reason drop down.

Reason:™
Miltary. 1A Student
1B - Spouse of Student
Ballot Type: 1C - Business
. 1D - Personal Business or Vacation
Ballot Sent b‘j/ 1E - Wnrklng
Ballot Mailing Address:™ 2A.- Disahility or liness
=S Te TP 11T T
Telephaone: E 2C - Pregnancy Code I
Email Address: 1B - Cunfinedl, Convicted of Eanor
) 44, - Election Official
Assistance Reguested: &4 - Religion
B4 - Military - Domestic
Application Status BB - Military - Spouse/Dependent - Domestic New Reason Codes
) BC - Temporarily Residing Qutside LS
Status Change Reason:™ BC - Early Ballat - Temporarily Residing Qutsid

B0 - Termpararily Residing Cutside US Due
G0 - Early Ballot - Temporarily Residin
BE - Military - Overseas

BE - Early Ballat - Military - O
GF - Military - Spouse/Depgpfent - Overseas

Bt Bl o il cnoncelenendent  Cherces

[ Save H Clear H Ca”CE! 74 - Presidential Only I

3. Ballot Mailing Addresses within the locality are permitted for Reason Codes 2A, 3A and 3B.

Employment
tside US Due to Employment

4. The Ballot Sent by methods of Email and Fax are available when the Absentee Application Type
is SBE 701 and the Absentee Reason Code is 6C, 6D, 6E or 6F.

5. Selecting reason code 7A — Presidential Only will automatically set the Ballot Type to
Presidential Only.
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Home > Voter > Absentee > Add Application

Voter Overview ~

Mame CAPOTE , TRUMAN HARRY Status:  ACTIVE SSh: 393-93-9353

woter O 031313765 Locality, HENRICO COUNTY Address: 2406 Buckingham Ave virified

Date of Birth: 10/06/1955 Precinct: 0107 Richmand A 23228-5821

CO: 07 SEM: 012 HSE 071 Election: EROOKLAND DISTRICT

Military

Election:” 2008 Movemnber General - Test | [ Show Al 0

Application Type™ Virginia Specific Application - SBE 701 ~

Application Received Dater™  |gr22/2008 EH

Received by Method:™ Mail v

Reason™ T4 - Presidential Onby -

Military: Overseas: [] Tempare

Ballat Type: Presidential Only Reason Code 7A sets
Ballot Sent by:” Wil v BaIIOt Type

Ballot Mailing Address:™ Same As Residence T

0202 — Absentee Workgroup Changes

SBE created an Absentee Workgroup (ABWG) to review the functionality that now exists in VERIS and
propose changes to streamline the workflow in advance of the November General Election. The ABWG
has reviewed and considered a large number or requests and has prioritized the items the group deems
valid requests. Items listed were all prioritized by the ABWG as high priorities, necessary before
November 2008.

The following changes are now in VERIS:
1. The default Voter ID type on the Absentee Search page is SSN4 rather than SSN.

2. “Other” is an available Application Received by method for all application types. This method
may be used to indicate that someone other than the applicant delivered the absentee application.
Once “Other” is selected, however, the Ballot Sent By method does not include In Person as a
valid choice in the drop down. There is a bug that is allowing In Person as a valid selection once
an Absentee Reason Code is selected. See section on New Bugs.

3. For on-going absentee applications with ballots, the Ballot Status Reason will change
automatically to Issued when the Ballot Ready Date is set and the Ballot Status on those on-going
absentee applications is set to Issued.

4. You will now enter your Absentee Ballot Postage and Per Piece fees for the Certificate of Mailing
directly into VERIS on the Ballot Ready Date page. The ABWG also asked for the notice in red
to remind you of the availability of reduced postage rates:
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Home > Voter > Ballot Ready Date

Ballot Ready Date:” B8/22/2008

Election:”

- O Show al @
Locality HENRICO COUNTY

Absentee Postage:

Per Piece Postage: |$D.58 |

Per Piece COM Fee: |$D.30 |

Mote: If you are mailing 15 ar more pieces at one time, consider using bulk mail.

[ Save ] ’Cancel]

5. On the Certificate of Mailing (COM), the applicable districts and precinct for the voter are
included below the system-generated Article Number. In addition, the sort order has changed so
that the COM sorts first by applicable district(s) and then by precinct rather than by precinct and
then applicable district(s).

Name and Address of Sender:
HENRICO COUNTY REGISTRAR
HENRICO COUNTY REGISTRAR

PO BOX 27032
RICHMOND, VA 23273

Article Number Addressee Postage Fee
2008 November General
1. 310022479-58F6 YE SUN ALLEN 0.58 1.03

1420 HARVEST CREST CT
WINSTON-SALEFM, NC 27105

CON: 03 - SEN: - HSE: PCT#: 0215
2. 919131803-AB78 KYA DANA WEBSTER 0.58 1.03

6. On the Absentee Ballot Label report, each outgoing Absentee Label displays in the upper right
corner of the label (similar to positioning on the incoming label): Applicable districts, precinct,
ballot type (Full, Federal-Only, Presidential-Only) and, when applicable, primary type (D or R).

2008 November General E;ﬁ%‘r““e.r
r e wrrasrereaes: NOTE *Htreestrreesss otPrimary Type
Domestic Mailing Labels Start Here . . _ CON-SEN-HEE
The information to the right can be found 0N preginet
NOTE the: right hand side of the barcoded label. Town Predinct
Set "Page Scaling” to "None” when printing these labels E_Re::genem
EIES S

AR AR R A R A A R SR A A R AR R AR R

N& = Needs Azsistance
Military/intzmational Mail

2008 Nevembar Geraral

HENRICO COUNTY, VIRGINIA i ; 150511634 FULL BALLOT
LT AT e AT S s
115051163-47BE A TENNERECRICT 3212 HARVEST CREST NO TOWN PRECINCT

GUESS A WHY ID NGT REGUIRED WINSTON-SALEM, VA 27105
3212 HARVEST CREST
RICHMOND, VA 23223

The Absentee Ballot Labels and COM sort still match each other.
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7. VERIS will no longer generate a second ballot line or label for on-going applications entered for
the first time for the election selected when using the Batch Generate functionality.

0203 — Voter Transaction Comment History

To assist with researching a voter status, two modifications have been made. The first creates a new
comment history record when a voter registration is approved, denied, made incomplete or corrected.

Comments

Date —  Commemts WoterlD _[CreatedBy [Changed By _

AME8/2008 12:11:10 PM Carrection 707530357 aheard aheard YORK COUNTY
AME8/2008 12:10:41 PM MewilUpdate - Approwved 707530357 aheard aheard YORK COUNTY

Additionally, a comment history audit trail has been added. When a comment history record is modified,
the original record is retained and the modification is added as a second record.

Comments

¥ Display Al Localities

8/18/2008 12:12:43

= Caorrection - added middle name T07530357 aheard YORK COUNTY & x
W Correction 707530357 aheard  aheard  8/18/2008 12:12:43 PM YORK COUNTY £ X
wzuua& NewfUpdate - Approved 707630357 aheard YORK COUNTY £ %

0204 — Batch Report Hopper and Batch Report

Two new columns, Reprint Date and Reprint User, appear in the Batch Reports Hopper. The first time a
report is printed, the Print Date and Print User fields contain the date, time and user who printed the

report. On any subsequent print, the Reprint Date and Reprint User fields are updated to indicate the date,
time and user who reprinted the report.

Batch Reports Generate

Voter Cards that
have been reprinted

Yioter Fegistration Acknowledgement B4 0B/30/2008 14:04:20 ksillett 08/14/2008 16:25:43 aheard F*&=e

o —
Woter Registration Acknowledgerment 71 06/27/2008 08:43:56 ksillett False Zip -] |Luca| v| & £
Woter Registration Acknowledgernent 15 06/27/2008 08:43:28 ksillett o | Voter Cards that have not
Voter Registration Denial Notice 2 06/26/2008 11:07:58 leddy False been reprinted

To more easily determine which batches require printing, changes have been made to the Absentee Label
and Voter Card reports. When Absentee Labels are created via entered applications or the Generate

Ongoing Ballots process, the election date and primary type (if the associated election is a primary)
appear as part of the Report Name.
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Batch Reports Generate

ABS Mailing Labels - B/S/2009 Demaocratic 2

ABS Mailing Labels - 11/4/2008 24

Report Name Batch Count|Print Date Reprint Date Reprint User|Protected .

& 1
& =1

False

Falze

All new voter card batches now are called “Voter Cards” rather than “Voter Registration
Acknowledgement.” Voter cards created via the Street File Update functionality list the full street name
(including pre- and post-directions, street name and street type but not street numbers) as part of the

Report Name.

Home > Reports > Batch Reporting

O Show all batch jobs
Batch Reports Generate

Woter Fegistration Denial Matice

Cancellation | efter, Incapacitated

Provisional Ballot Motification

Absentee Ballot Application Motification

Cancellation L etter, Felomy

Yoter Cards
Yoter Cards
Yoter Cards Wedgewood AVE

Yoter Cards Essex RO

ABS Mailing Labels - 11/4/2008

Reprint |Reprint
Date User

1
4
1

1
2 —

Created using Add Voters
Created by Block Update

|
2f :>| Created by Street Segment Update
3

2

0205 — Correspondence History

This change request modifies how Correspondence is tracked in VERIS. Each time correspondence is
printed or reprinted, a new Correspondence History record is created. The Reprint flag and Original Sent
Date indicate that the correspondence is a reprint and display on the Correspondence History grid and in

the Correspondence Detail.

Correspondence

I Display All Localities

Indicates correspondence

is a reprint Add Correspondence |

Reprint Locality  |gio D aan ..
2/14/2008 JYes 9/24/2007 Yoter Cards 171734407 HENRICO COUNTY  Yes MNo Z @ 0
814/2008 Yoter Registration Denial Motice 171734407 HENRICO COUNTY  Yes Mo Z &
9/24/2007 Voter Cards 171734407 HENRICO COUNTY  Yes Mo Z @ 0y
08/26/2008
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Correspeondence Detail

System Generated: Ves

Type: Yoter Cards Indicates correspondence
Date Sent: 8/A14/2008 *Reprint™  Original Date Sent 8/24/2007 4/ is a reprint

|RELER =TI

Undeliverable: Mo

Comments:

VS0207 — Remove Date of Birth from Poll Books

A new provision in the Code of Virginia, effective 07/01/2008, states public voter registration documents
shall include only Year of Birth (YOB), rather than Date of Birth (DOB). All versions of the poll books,
print and electronic, have been updated to comply with the Code.

VS0208 — Provisional Ballot for Cancelled Voters

This change request removes the restriction that prevented a user from entering a provisional ballot for a
cancelled voter. The provisional ballot is added to the cancelled voter in the same way as an active or
inactive voter.

Voter Overview #

Marne: SMITH JR., JAMES ALLEN Status: CANCELLED SSN:
Yoter IO 411031659 Laocality: HENRICO COUNTY Address: 4817 Charles City Rd ,Ariﬁed
Date of Birth: Precinct: Richrmond WA 23231-6226

CD: 03 SEN: 009 HSE: 062 Election: VARINA DISTRICT
Prohibited Voter - Felony Cenviction

MName: SMITH Jr., JAMES ALLEN

Registration Address: 4517 Charles City Rd ,/Qriﬁed
Richrnond WA 23231-6226
HEMRICD COUNTY

Election: 2008 June Republican Primary
Abszentee: Mo

Provisional: Yes

Provisional Status: Mot Counted

Reason Mot Counted:  Ineligible to YWate in WA

Ballot: Republican

1D Provided: Mo

Fall Warker Interest: Mo
Comments:

VS0209 — Revised Voter Overview

The Voter Overview page has been revised to include time saving, space saving and usability features.

1. The Locality of the voter now appears in a bold blue font, making the locality more prominent.

2. The voter’s assigned districts now appear in the Voter Overview banner. As a result of this
change, the voter’s districts will display on any screen with the banner, such as Absentee History.
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3. Similarly, the Absentee Application Ongoing Expiration Date for a current FPCA appears in the
Voter Overview banner next to the Military, Overseas or Temporary flag. If the voter is a
Temporary voter, the Registration End Date appears next to the Temporary flag.

4. Due to the district change, the Personal Info section was moved up next to the voter’s address
information.

5. The NVRA History grid displays the NVRA Status created when an action is performed on a
voter. New voters, updates and transfer information appear in this grid.

6. The District Assignment grid lists how the district assignments for the voter were modified with
the date and locality performing the modification. Changes due to autoprecincting with the Street

File display as “Street File.” Conversion assignments are listed as “GIS.” Other assignment types
include “Street Update” and ‘“Manual.”

Voter Overview ~

Mame: IRWIN-SMILER | FRANCIS Status:  ACTIVE SN 132-13-1111
Yoter ID: 436583383 I Locality,. ALBEMARLE COUNTY | Address: 300 Bird ST
| Date of Birth, 05/15/1922 Precinct 0407 Scottsville WA 24530

CD: 05 SEM: 025 HSE: 088 Election: SCOTTSVILLE DISTRICT Town: SCOTTSYILLE Town Pet SCOTTSYILLE - 2230
Tempeorary Registration End Date: 12/31/2010  Absentee Application End Date: 12/31/2008

Registration Date:  07/09/2008 = Personal Info

= Residence Address Gender: F
300 Bird ST Fhone:

Scottsville WA, 24530 FPoll Warker Interest: I
ALBEMARLE COLNTY Prohihited “Woter: [
= Mailing Address

PO Box 1 Verified

Scottsville WA 24530-0001 Residential

Previous Address

= NYRA History = District Assignment History
Locali Locali Assignment Type
B/18/2008 ALBEMARLE COUNTY Mew - Transfer In 871872008 ALBEMARLE COUNTY STREET FILE
B/18f2008 YORK COUNTY Active Cancel - Transfer Cut 7i18/2008 YORK COUNTY STREET FILE
T/15f2008 YORK COUNTY Updated - Address Change
7/18/2008 YORK COUNTY Mlewy - Mena
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Design Changes

These changes are modifications to the baseline system functionality. We track them through Design
Change Notifications (or DCNs).

0021 — Poll Copy

The Poll Copy functionality has been modified to copy active poll-related information for localities and
precincts involved in the To Election, instead of all localities and all precincts (depending on the user’s
security level). Similarly CAPS are copied only if a locality is involved in the To Election. This change
will limit extraneous information in VERIS and on reports.

0024 — Hopper Counts

In response to performance issues with the VERIS Portal and hoppers, the hopper counts that display on
the VERIS Portal are no longer real-time counts — they are static numbers.

Each half hour a process runs that calculates the number of items in each hopper (the Notification and
Queued Reports hoppers are excluded from this process). The calculated count is then displayed in the
Hopper section of the VERIS Portal with the time the counts were last updated. If one or more records are
processed in a hopper, the count displayed will not change until the hopper count process runs at the next
half hour.

*Felany Conviction 17 Hecords
*Duplicates 151 Eecords
zIncomplete Registrations 1 Becords
+Feinstate Woters 18 Fecards
=00 Out of State 4 Hecords
+Batch Reports I Hecords Indicates what time
+Matifications 0 Records| __{ the counts were last
_ updated.
[rata as of 2:00pm

To view the updated counts, click the Home link. The VERIS Portal will refresh and display the updated
counts.

0025 — Petition Address Search

In Petitions, voters were not being returned when using the address search functionality if a directional
existed in the street name (e.g., North Canterbury). The address search functionality used the USPS
database software to parse the address into separate fields. A side effect of this parsing was the
standardization of the entered address, which did not match the voters’ addresses.

To correct this search issue, the Petition Address Search now displays multiple address fields, making the
search identical to the Street File and the Voter Advanced Search functionality. This change allows the
correct voters to be returned when a directional is included in the street name.
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SEARCH CRITERIA

Last Mame: First Mame: MWiddle Name:
| | | & Stars With... " Exact...
Yoter D | Rl

Residence Address Mumber Half Pre  Street Street Type Apt. # FPost
| [ I j iNonh Canterbury I j | | L‘
I
City State  Zip
| [va | [23188

Search | Clear

SEARCH RESULTS / SIGNATURES ACCEPTED

bl it Bt e M Jcolse b loc P Tomre s s el

™ BATEMAN ROBERTR  100-00-0001 1 North Canterbury LN 003 064 830 0002 A 3497 T
I BATEMAN  VIRGINIAF  100-00-0002 1 MNorth Canterbury LN 01 003 064 830 0002 A M4 T L
™ Brown Alston N 100-00-0003 & North Canterbury LN 01 003 084 830 0002 A 1p4m008 T
™ Brown Blakeley S 100-00-0004 & Morth Canterbury LI 01 003 084 830 0002 A 1n4m008 T
I BROWN LORI M 100-00-0005 & North Canterbury LN 01 003 084 830 0002 A @000 T
I Brown Morgan S 100-00-0008 & North Canterbury LN 01 003 064 930 0002 A 4008 T L
r BROWN,I| ROBERTL 100-00-0007 & North Canterbury LN 01 003 084 830 0002 A mE00e T
I~ EASLER HUGH B 100-00-0008 4 North Canterbury LN 01 003 084 830 0002 A gon9s0 T
™ EASLER MARTHAS  100-00-0008 4 Morth Canterbury LI 01 003 084 830 0002 A gones0 T

FARBER DANA G 100-00-0010 8 Morth Canterbury LN 01 003 084 830 0002 [Petition Search Resuks]y [~

12
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Bug Fixes

This build contains a number of corrections that address bugs found. The items listed below are passed all
testing and affect your work directly.

Absentee

Absentee Label Reissue capitalization

Issue: The navigation item "AB Label Relssue" should be "AB Label Reissue".

Solution: The capitalization error has been corrected.

Absentee Search Type defaults incorrectly

Issue: When the Clear button is selected, the Search Type option is “Exact” instead of “Starts with”.
Solution: The Search Type now defaults to “Starts with” when the Clear button is selected.

Reason codes missing for National/State Emergency application type

Issue: When the National/State emergency application type is selected, no reason codes are display
in the drop down.

Solution: Appropriate reason codes now display in the Reason Code drop down.

Hopper

Extra status history records created through DMV Hopper on transfer

Issue: The DMV Hopper created extra status history records when transferring a voter between
localities.

Solution: Extra status history records no longer appear.

Error message when assigning a Poll worker to a CAP

Issue: When assigning a Poll worker to a CAP, an error message is returned.
Solution: Error message no longer appears.

Keyboard navigation on Poll > Position Maintain out of order

Issue: Cursor moves to the website address bar after toggling the Training Required field with the
spacebar.

Solution: Cursor correctly moves to the next field.

08/26/2008 Page 11 of 18




VERIS Build Number 20080723

Poll Worker Detail Report

Issue: The Poll Worker detail report is missing the voter’s SSN and the confidential information
disclaimer as well as displaying incorrect information for Taken Oath, Activated, and Assignment
Active fields.

Solution: The correct information now appears on the Poll Worker Detail Report. The SSN is still

missing (See section on New Bugs).

Poll Location
Error message type when modifying a poll location
Issue: When modifying a proposed poll location change that does not have DOJ approval, a typo
appears in the warning message: “Upon entering a proposed new precinct change of which we do
not have DOJ approval All assignment buttons have been disabled since this Poll location is not
flagged as Bailout our DOJ approval.”
Solution: The typo has been corrected and the message now reads: “Upon entering a proposed new
precinct change of which we do not have DOJ approval All assignment buttons have been disabled
since this Poll location is not flagged as Bailout or DOJ approval.”
Unneeded poll location information copied

Issue: Poll Copy copies poll location information for precincts not involved in the election.

Solution: Only poll location information for precincts involved in an elected are copied.

Street File

Corrected voters appearing on the Street File Exception Report

Issue: VERIS is adding a leading space before the street name, causing the voter to appear on the
Street File Exceptions report.

Solution: VERIS no longer adds a leading space before the street name. To correct voters that
should not appear on the Exception Report but are, take the voter into Correction, process and
update the voter. Once the overnight jobs run, the Exception should clear.

Street File Listing By Precinct Report

Issue: No data is returned when a town precinct is selected.

Solution: Because the report was not developed for use with town precincts, town precincts no
longer appear in the dropdown.

Unselecting town split in Street File

Issue: User is able to select a non-town split when a town precinct is assigned.
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Solution: VERIS now requires that when a non-town split is selected that the town precinct must be
removed.

Voter
DAT-5009 Error displays when viewing Voter History

Issue: An error message displays when attempting to view a voter’s Voting History from Absentee
History.

Solution: Users are now able to access Voting History from Absentee History.
Election Name Not Appearing In Drop Down

Issue: Town elections are not displaying in the Election drop down when adding a provisional
ballot record.

Solution: Town elections are now appearing in the drop down.
Felon match not appear in Voter Registration
Issue: Felon matches not appear on when adding a voter unless the match percentage is 100%.

Solution: Felon matches now appear when adding a voter when the match percentage is less than
100%.

ID Provided value missing on Vote History Detail

Issue: ID Provided flag does not display Yes on Vote History Detail page when selected while
adding manual vote history.

Solution: ID Provided flag displays Yes on the Vote History Detail page when selected.
Inaccurate statistics when adding a cancelled voter

Issue: VERIS incorrectly assigns a Reinstate NVRA statistic instead of a New statistic.
Solution: VERIS correctly assigns a New NVRA statistic when adding a cancelled voter.
Name History returns a First Tuesday error message

Issue: Attempting to view the Name History of a voter returns a First Tuesday error.
Solution: Users can now view all Name History rows.

Override does not appear in Registration Detail Override section

Issue: The SSN Override flag does not appear on the voter’s Registration Detail.

Solution: The SSN Override now appears on the voter’s Registration Detail.
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Registration date changing when accessing an incomplete registration record

Issue: The entered registration date on an incomplete registration is changed to today’s date.
Solution: The registration date is not modified and remains the original entered value.
Voter address letter casing

Issue: Users are unable to modify the incorrect casing of an entered addresses.

Solution: All addresses display in proper case (first letter capitalized).
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Untested Corrections

Quest delivered a handful of corrections that were not retested prior to this document’s release. SBE
expects to complete testing on these issues shortly.

Attempts to upload Election results in Production results in First Tuesday errors

Issue: Users attempting to upload election results in Production receive First Tuesday errors.

Copy Candidate To Election Dropdown Issues

Issue: When copying a candidate from one election to another, the To Election drop down displays all
active elections instead of active future elections. The Status drop down defaults to “In Progress” when
the To Election drop down is modified.

Election Results By Office screen

Issue: The Election Results by Office screen displays all precincts in the locality instead of precincts
assigned to the office’s district.

Expired Party Code causing First Tuesday Error

Issue: Users receive a First Tuesday error when adding a candidate when a Party value is expired.

08/26/2008 Page 15 0of 18




VERIS Build Number 20080723

Failed Corrections

Quest delivered corrections that failed on retest. They are in the process of evaluating the issues; we hope
that permanent corrections to these issues will be coming in the very near future in a hotfix.

Hopper Summary Report indicates existing felons and deaths

Issue: The Hopper Summary Report indicates there are more records in the felon and death hoppers than
exists.
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New Bugs

During our testing, we found a few additional bugs related to the corrections, change requests and design
changes included in the build. We have prioritized them with Quest and expect to see them in a hot fix in
the near future.

Absentee

Ballot Sent By method In Person is available when Application Received By is Other

Issue: Ballot Sent by Method of In Person is available when Application Received by Method is
Other for some application types.

Workaround: None.

Absentee Reports displaying “NoCD” for new reason codes

Issue: When the 2C Pregnancy and 7A Presidential Only reason codes are used, the following
reports display “NoCD” instead of the appropriate code: Approved Absentee Applications List,
Daily Absentee Applications List, Daily Absentee Ballots List, Deleted Absentee Ballots, Final
Absentee Report, Issued Absentee Ballots

Workaround: None

Hoppers

Felon & Reinstate hopper counts not matching data

The hopper counts for the felony & reinstate hoppers do not match the data in the hopper.
Workaround: None.

Hopper not removed when count is 0

After processing all records in a hopper, the incomplete hopper is not hidden when the count is 0.
Workaround: None.

Hopper update time

The Hopper update time did not change from am to pm at 12 noon. The time changes to pm at 1
pm.

Workaround: None.

Pollworker Detail Report

The Pollworker Detail Report is not displaying the poll worker’s SSN.
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Workaround: None.

Street File

Street File select precinct grid

When there is no town precinct, the District table on the Select Precinct screen is missing the word
“None.”

Workaround: None.

Voter Registration

Empty rows in NRVA History

Empty rows appear in the NRV A History grid when adding an incomplete voter or denying a voter.
Workaround: None.

No NVRA transaction for Transfer Hopper cancellations

An NVRA transaction is not recorded when a voter is cancelled through the Transfer Hopper.

Workaround: None.
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